
 
 

On-Line Paper Access 
 
Contact conferencepubs@asme.org with any access issues you may encounter. 
 
You will need: 
• The email address you used to register/pay to attend the virtual TE21 conference. 
• Your registration ID number. This was included in the registration confirmation email you 

received after registering to attend TE21. The sender is noreply@orchidesolutions.com. The 
subject line is Thank you for registering for ASME 2021 Turbo Expo Conference. The 
registration confirmation ID number is the first line item after you Registration Information. 

• Your registration account balance must be zero to get access to the TE21 online papers. 
 
To Access the TE21 Online Papers 
• Visit the Pinetec online paper site 
• Log Out – top right-hand side. 
• Return to Homepage.  
• Click on any track. 
• Click on Set up your account here. 
• Enter the following information: 

o email address 
o Registration ID 
o Choose a login (do NOT repeat a log in for you use for a different conference) 
o Create a password. 
o Reenter your password. 
o Click continue. 

• You should now see a registration confirmation AND you will receive a registration 
confirmation email with a summary of your email address, registration ID, login, and 
authorizing you to access the papers for GT2021 (2021 Turbo Expo). 
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